MocTtaHoBneHue Mpasutenoctea PP oT 16 asrycta 2012 r. N 840
"O nopsagke nogayv n pacCMoOTpeHus Xanob Ha peleHns n gencTena (besagencreme)
doefiepasibHbIX OPraHoB MCMNOJSTHATENIbHOW BAACTU N UX AO/HKHOCTHBLIX L, doefepasibHbIX
rocy4apCTBEHHbIX CAyXallnX, AO/HKHOCTHbIX JIAL, TOCYAapPCTBEHHbIX BHEOKIKETHbIX
doHaoB Poccuiickoin degepaunn, a Takke FocyaapCcTBEHHOM Koprnopawmm No aTOMHOW
3Heprum "PocatoM” n ee AO0/IKHOCTHbIX Ny

B cootBetctBUM CcO cTaTbeir 11.2 depepasibHOro 3akoHa "O6 opraHusauuu
npefocTaB/iEHNA TOCYAAPCTBEHHbIX UM MyHUUMNasbHbIX  ycnyr'  [NpaBuTensCcTBO
Poccuiickon degepaumm NocTaHOBNSET:

1. YTBEpAUTbL NpunaraemMsblie MNpaBusia nogayn n pacCMoTpeHmns Xanob Ha peLleHns
n penctensa (6esgenictene) genepasibHbiX OPraHoB MCMOSIHUTENIbHON BAactu M KX
AO/MKHOCTHBIX NnL, hefepasibHbIX FOCYAAPCTBEHHbIX CAyXalnX, LO/HKHOCTHbIX NuL,
rocyfapcTBeHHbIX BHeOWMKeTHbIX (oHAoB  Poccuitickoir  depepaumu, a  Takxe
ocyaapCTBEHHOW Koprniopaumn no atToMHoi aHeprum "PocaTtoM” 1 ee A0/MKHOCTHbIX 1L,

2. ®epepasibHbIM  opraHam  UCMNOSHUTENBHOW  Bnactu, FocyaapcTBEHHOM
Kopropauun no aToMHOM aHeprum "PocaTtom", opraHam rocy4apcTBeHHbIX BHEOOAKETHbIX
oHpoB Poccuiickoii  ®epepauun, npefocTaBNAOWNIM  FOCYLaPCTBEHHbIE  YCNYTH,
obecrneynTb nNpueM W paccMOTpeHne >anob B CcOOTBeTCTBMM C [lpaBusiiamu,
yTBEPXAEHHLIMN HACTOALLNUM NOCTAHOBIEHNEM.

3. PekomeHgoBaTb opraHam rocygapCcTBeHHOM BiacTn Cy6bekToB PoccuincKon
degepaumm 1 opraHam MeECTHOroO camoyrnpasB/ieHUsAs PYKOBOACTBOBATLCA HAaCTOALLMM
NOCTAHOB/IEHNEM NPU YCTAHOBIEHUN OCOOEHHOCTEN NoJayvn U pacCMOTPEHUs Xanob Ha
peweHns N pgenctema (6e3nelnicTBMe) OpraHoB rOCYy[apCTBEHHOW BacTU CyObHEKTOB
Poccuiickon ®epepaumn 1 UX AO/DKHOCTHLIX UL, TOCYAAPCTBEHHbIX [PaXKAaHCKUX
CAyXalMx OpraHoB rocyAapCTBEHHON BfacTu CybbekToB Poccuiicko depepaunn, a
Takke opraHoB MeCTHOIo camoynpaBneHUs U UX OO/MKHOCTHLIX /UL, MYHULMNaSIbHbIX
cnyxaLinx.

4. Peanusaunsa defepasibHbIMY OpraHamMu UCMOJSIHUTENIbHOW BNacTu, opraHamu
rocyfapCcTBeHHbIX BHeOHMKETHbIX (ioHAO0B Poccuitickon ®depepaumm  NOSTHOMOYUN,
npefycMOTPEHHbIX HACTOALWMM MOCTaHOB/IEHMEM, OCYLUECTBMAeTca B npegenax
YCTAQHOBJ/IEHHON nNpeAenbHOW UYUC/IEHHOCTUM PabOTHWKOB 3TMX OpraHoB, a Takxe
OIOMKETHbIX aCCUrHOBaHWA, NPeAyCMOTPEHHbIX MM B diedepasibHOM OraxeTe Ha
PYKOBOACTBO U1 yrpassieHne B cpepe yCTaHOBIEHHbIX PYHKUMNIA.

MNpepcepatens NpaBuTenscTea
Poccuiickoin ®epepaunn . MepBepes

MpaBuna
nogayn n paccMoOTPEHUSA Xasiob Ha peweHust n gencteusa (besnencTeue)
dheepasibHbIX OPraHoB UCMOSTHUTENTbHOM BNAaCcTU N UX LO/DKHOCTHbIX /1L,
doefepasibHbIX rOCYyapCTBEHHbIX CyXawmX, AO/HKHOCTHBLIX /UL,
rocyapCTBEeHHbIX BHEOKOMKETHbLIX (POHAOB Poccuiickon denepaunmn, a Takxe
focyagapCTBEHHOW Kopnopauum Nno aTOMHON aHeprum "PocatomM” n ee
OO/DKHOCTHbIX JTNLY



1. HacToswwme MNpaBuna onpegensoT npoueaypy nogaym n paccMoTpeHus xanob
Ha HapylleHue nopsaka npenocTtaBfieHUs roCy[apCTBEHHbIX YCNyr, BblpasvBLUEECH B
HENPaBOMEPHbIX peleHnsax un aeincTeusx (6esgeincteun) deaepasnbHbIX OpraHos
NCNONHUTENIBHON BNacTm U WX AO/DKHOCTHbIX v, doefepasibHbIX FoCcyAapCTBEHHbIX
CNyXawmx, OO/MKHOCTHbIX /UL, rOCyAapCTBEHHbIX BHEOHOMKETHBLIX (hOHAO0B POCCUMINCKOi
denepaymm, a Takke FocyaapcTBEHHON kopriopawmy No atToMHOW aHeprum "PocaToM” u ee
[OJDKHOCTHBIX UL, NPY NpefoCcTaBIeHUN ToCyLapCTBEHHbIX YCNYT (Jasiee - Xanoobsbl).

[enctBne Hactoswmx [MpaBun pacrnpocTpaHAeTcsa Ha >Xasnobbl, MnofaHHble C
cobnogeHnem TpeboBaHuii PefepasibHOro 3akoHa "O6 opraHMsaunn npeaocTaBneHus
rocyAapCTBEHHbIX M MyHULMNA/IbHbIX YCyr".

2.)Kanoba nogaetca B (pedepasibHbli - opraH  UCMOMHUTENIbHOW  B/acTy,
FocydapCTBEHHYKO  koprnopauuid  No  aTOMHOW  3Heprum  "PocaTtom”,  opraH
rocyapCTBeHHOro BHeOpKkeTHOro  poHpga  Poccuidckoi depepauun (nx
TeppuToprasibHble oOpraHbl), MpPefocTaBndlWMe rocyfapCTBEHHbIE YCnyru (panee -
opraHbl, npegocTaBnsAlLMe rocyfapCcTBEHHbIE YCYrn), B NMMCbMEHHOW (hopme, B TOM
yncsie Npu IMYHOM Npueme 3asaBuUTenNs, UM B 3/1IEKTPOHHOM BUAE.

3. XKanoba pomkHa cogepxarsb:

a) HaMMeHoBaHMe opraHa, npefoCTaBNAKWEro TrOCYAAPCTBEHHYIO  YCyry,
[O/DKHOCTHOrO /vua opraHa, npefocTaB/iSoWero rocyfapCrBeHHYO ycnyry, nméo
defepasibHOr0 rocyAapcTBEHHOIO CAYXallero, peweHuss n aencteusa (6esgencteune)
KOTOPbIX 06XasnyTcs;

6) hamnnuio, nmsa, OTYECTBO (MPWU Ha/IMuMK), CBELEHUA O MECTe XUTeNbCTBa
3aaBuTens - usnyeckoro nvua NM6o HaMMeHoBaHue, CBeAEeHUS O MeCcTe HaxoXaeHus
3asaBuUTeNA - HPUOMYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro TesiedoHa,
agpec (agpeca) aME€KTPOHHON MoYTbl (MPY HaNMYMK) U NOYTOBLI agpec, N0 KOTOPbIM
[O/DKEH ObITb Hanpas/ieH OTBET 3asABUTE/0 (3a UCKIKYEeHneM criydasi, Korga xanoba
Hanpas/iseTcsa cnocobom, ykazaHHbIM B MonyHKTe "B" nyHKTa 6 HacToawmx MNpasun);

B) cBeAleHNss 06 06XanyeMblX pelleHusix U aencteusax (6esgeinctemm) oprada,
NpefoCcTaB/IAWEro rocyAapCTBEHHYK  YCNyry, ero [AO/DKHOCTHOro ivda  ivbo
dheiepasibHOro rocyfapCTBEHHOIO CryXKaLlero;

r) AOBOAblI, HA OCHOBAHWW KOTOPbIX 3afBUTE/NIb HE COr/laCceH C peLUeHneM W
aenctenem (6esgenicTBnem) opraHa, NpeaocTaB/soLLEro rocyAapCTBEHHYHO YCyry, ero
AO/DKHOCTHOrO /ivua nnbo hefepasibHOr0 rocyAapCTBEHHOIO CnyxXatlero. 3asasutenem
MOryT OblTb npeAcTas/ieHbl OOKYMEHTbl (NpU Hanuuun), NOATBepXjalroliune [0BOAbl
3aaBuUTeNs, MO0 MX KOMUN.

4. B cnydae ecnu xanoba nogaetca 4vepes npeactaBUTeNs 3asaBUTENA, Takxke
npeacTaBfiieTca  [OKYMEHT, MNOATBEPXAAIOWMNA MOSHOMOYNA Ha OCyLWecTB/IeHNe
[eCTBUIN OT UMeHU 3aaBUTeSIA. B kayecTBe AOKYMeEHTa, NoATBEPXAAOLLEro NOSIHOMOYMS
Ha OCyLLeCTBNEHNE AEACTBUIA OT UMEHU 3aABUTESIA, MOXET ObITb NpeAcTaB/eHa:

a) opopM/IEHHANA B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccuiickoin defepaunm
[OBEPEHHOCTb (A19 JIU3NYECKUX NLY);

6) ochopmsieHHas B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM Poccuiickon ®egepaunn
[OBEPEHHOCTb, 3aBepeHHasn neyaTbio 3aaBuTens (Npu HaMyMm nevatn) U nognncaHHas
pykoBoAUTENIEM 3aABUTENIA WUAN YNOSIHOMOYEHHbIM 3TUM pykKoBoAuTenem nvuom (ans
topUANYECKUX NnL);



B) KOMKWS PELLUEHNS 0 HazHayYeHun nnm o6 m3bpaHum NM60 NpukKasa 0 HazHauYeHUU
dom3nyeckoro nnua Ha AO/MKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe hmusnyeckoe /Lo
o6nagaeT NnpaBoM AelcTBOBaTb OT UMEHU 3asBUTesis 6e3 AOBEPEHHOCTH.

5.Mpuem xanob B NUCbMEHHOW ()OpPME  OCYLLECTB/ISIETCA  OpraHamu,
npeAoCTaBSALWUMM rocyfapCcTBeHHble yCnyru, B MecCTe npefocTaB/ieHns
rocyfapcTtBeHHon ycnyrm (B mecTte, rge 3asBuTeNlb Nogasasl 3anpoc Ha MosydeHune
rocy4apcTBEHHOW yCnyrn, HapyLueHne nopsiaka KoTopon obxasnyeTcs, MMbo B MecTe, rae
3as8BuUTEIEM MOJTYYEH pe3y/ibTaT yKazaHHOWN rocyapCTBEHHOWN YCyri).

Bpema npuema xanob [O/HKHO coBnagatb CO BPeMeHeM npefocTaB/ieHNs
rocy4apCTBEHHbIX YCIyT.

YKanoba B NMCbMEHHON hopMe MOXET ObITb TakXKe Hanpas/ieHa no noyre.

B cnyyae nogaum >xasiobbl Npu JIMHMHOM Mpueme 3asBuUTeslb NpeacTaBiseT
[OKYMEHT, YAOCTOBEPAIOLWMA €ro SIMYHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin ®egepaunn.

6. B anekTpoHHOM BuAe xanoba MoxeT 6bITb NogaHa 3asasuTesIeM NocpescTBOM:

a) othyumanbHOro canTa opraHa, nNpefoCcTaB/IAWEro rocygapCcTBEHHY0 yCayry, B
NHpopMaLMOHHO-TE/IEKOMMYHUKALMOHHOW ceTn "MIHTepHeT";

6) thepepanbHON rocyaapcTBEHHOM MHGOPMALNOHHON cucTeMbl "EAnHbIN nopTan
rocyAapCTBEHHbIX U MyHULMNabHbIX YCnyr (hyHKUmin)" (ganee - EQuHbIA noptan);

B) nopTana deaepasibHOM rocyfapCTBEHHONW  MHMOPMALMOHHONW  CUCTEMBI,
obecneunBarwen npouecc gocyaebHoro (BHecygebOHOro) 06XanoBaHUS PELLUEHUA W
AencTBuin (6e34enCcTBUS), COBEPLUEHHbIX MNPU MNpPeaocTaB/IEHUN TOCYAAPCTBEHHbLIX U
MYHALUMNANbHBIX  YCAYr — opraHamu, npefocTaBAlWMMN  TOCYAAPCTBEHHbIE 1
MyHAUMNAbHbIE  YCAYTW, WX  OO/DKHOCTHBIMW — NiMuaMKn,  rocyfapCTBEHHbIMUA U
MyHUUMNAIbHbIMK  criyXawmmm  (ganee - cuctema pgocygebHoro ob6xanoBaHus) C
MCNosib3oBaHNEM MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "HTepHeT".

7. Mpun nogaye xanobbl B 3/IEKTPOHHOM BUAE [AOKYMEHTbI, yKa3aHHble B MyHKTe 4
HacToAwmx MpaBus, MoryT ObITb NpeacTaB/ieHbl B (QOPME 3/1EKTPOHHbIX [OKYMEHTOB,
noAnNMcaHHbIX 3/1EKTPOHHOMN noAnNnCLIO, BUA KOTOpOW npeaycMoTpeH
3aKoHogaTesIbCTBOM Poccuiickon degepauuun, nNpy 3TOM AOKYMEHT, YAOCTOBEPSAIOLNIA
NINYHOCTb 3asBUTesNs, He TpebyeTcs.

8. )Xanoba paccmarpmBaeTca OpraHoM, MNpefoCTaB/IAIWNM OCYyAapPCTBEHHYIO
ycnyry, nopsfok npefocTtaB/ieHUss KOTOPOW Obl/1 HapylleH BCMeACTBME pelueHui U
aencteuin (6e3neincTend) opraHa, nNpeaocTaBNsAlOWEro rocygapCTBEHHYKO YCAyry, ero
[OJ/DKHOCTHOrO Nnua Nnéo thedepasibHbIX roCyAapCTBEHHbIX Cayxawmx. B cnyyae ecnu
00XaNylTCA peLleHns pyKoBOAWUTENS OpraHa, NpefocTaBsAloLWEro rocyfapCTBEeHHYH
ycnyry, asnoba nogaetcAa B BblecToAWMin opraH (B nopsgke MNOAYUHEHHOCTU) U
paccmaTpuBaeTcs UM B Nopsake, NnpeAyCcMOTPEHHOM HacToAWwmMK Mpasunamu.

Mpn OTCYTCTBMM BbILLECTOSALLErO OpraHa Xasoba nogaetTca HenocpefcTBEHHO
PYKOBOAMTE/ID  opraHa, NpefoCTaBNAOWEro  rocyfapCTBEHHyH  yciyry, W
paccmaTpuBaeTcs UM B COOTBETCTBUMN C HAcTosAWwmMMK Mpasunamu.

9. B cnyyae ecnv xanoba nogaHa 3asBuTesIeM B OpraH, B KOMMNETEHLMI0 KOTOPOro
He BXOAWUT NPUHATUE pPeLLeHMs MO Xaslobe B COOTBETCTBUM C TpeboBaHUAMM MyHKTa 8
HacToAwwmx Mpaswun, B TeyeHne 3 paboumnx AHEN CO OHA ee pernctpaunm ykasaHHblii opraH
HanpasnseT Xa/oby B YrNO/IHOMOYEHHbI HA ee pacCMOTpPeHue opraH U B NUCbMEHHON
doopme nHdhopmupyeT 3aaBUTENA O NepeHanpaBIeHUN Xaoobl.



Mpy 3TOM CPOK paccCMOTPEHNSA asio0Obl UCUNUCTIAETCH CO OHA pernctpaunm xanoosbl
B YNOJ/IHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

10. )Kanoba, 3a UCK/IOYEHMEM Xanob Ha pelleHns U aenctensa (6esgencTene)
FocyaapCTBEHHOW Kopnopauun no aToMHOM 3Heprum "PocaTtoM" 1 ee AO/MKHOCTHbIX Nul,
MOXeT ObITb NoJaHa 3asaBuTesIeM Yepe3 MHOrOQYHKUNOHA/IbHBIN LEeHTP NpefocTaBieHns
rocy4apCTBEHHbIX N MyHULMNAIbHBIX YCNYT (Aaiee - MHOroYHKLUMOHaIbHbIN LEeHTP). MNpn
NOCTYN/EHUN Xanobbl MHOrOOYHKUMOHaNbHBLIA LEeHTp obecneyvBaeT ee nepegayy B
YMO/THOMOYEHHbI HAa ee pacCMOTPEHME OpraH B NOPsiAKE U CPOKK, KOTOPbIE YCTaHOB/EHbI
cornalleHMem o B3aumMoLenCcTBUN MeXAy MHOTO(YHKUNOHa/TbHbIM LLEHTPOM U OpraHom,
npefocTaB/IALWMM rocy4apCTBEHHYIO YCNyry (Aanee - cornalleHme o B3auMogencraunm),
HO He no3jHee crefyroLwero paboyero AHA Co AHA NOCTYMNIEHUA Xaslobbl.

XKanoba Ha HapyweHue nopsgka npefocTaBeHns rocyfapCTBEHHOW YCyru
MHOTOPYHKLMOH&/IbHbIM LLEHTPOM paccMmaTpmBaeTcsa B COOTBETCTBUM C HACTOALMMU
MpaBuiamn opraHoM, MPefoCTaB/AWMM FOCYAAPCTBEHHYO YCAYry, 3akIl4yvBLUNM
cornaweHvie 0 B3aumogencTauu.

Mpy 3TOM CPOK paccMOTPEHNSA Xasiobbl UCUHUCIAETCH CO OHA pernctpaunm xanoobl
B YNOJIHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

11. 3aaBUTENb MOXET 06PaTUTLCS C XXanobol B TOM YMC/1e B CNeAYOLWNX cnyyasx:

a) HapylweHne cpoka perucTpauumn 3anpoca 3asdBuTenIds 0 npenocTas/ieHUN
rocyapCTBEHHOW yCNyru;

6) HapyLLleHne cpoKa nNpeaocTaB/IEHNSA FOCYAapCTBEHHOW YCNYIN;

B) TpeboBaHue NnpefcTaB/ieHUs 3asBUTEsIEM OOKYMEHTOB, He MnpefyCMOTPEHHbIX
HOpMaTMBHbIMM NpPaBOBbIMK akTamu Poccuiickon depepaumn N npepoctasB/ieHNs
rocyapCTBEHHOW YCNyru;

r)otkas B nMpuemMe [OKYMEHTOB, npeAcTaB/ieHne KOTOpbIX NpefycMOTPeEHO
HOPMAaTVBHbIMX NpPaBOBbIMK akTamu Poccuiickon ®epepaumy Ana npegoctaBfeHns
rocyapCTBEHHOWN yCNyru;

[l) 0TKa3 B NpefocTaB/ieHUn rocyfapCcTBEHHOM YCyru, ec/in OCHOBaHUS OoTKasa He
npeaycMoTpeHbl hefepasibHbIMY 3aKOHaMM U MPUHATBIMW B COOTBETCTBUW C HAMW NHBIMA
HOpMaTMBHbLIMM NPaBOBbLIMKN akTamu Poccuiickon ®epepauumu;

e) TpeboBaHne BHECEHUSA 3asiBUTesieM NpW NpefocTaB/ieHNN FOCyAapCTBEHHOWN
yCcnyrv nnatbl, He NpeayCMOTPEHHOW HOPMAaTMBHLIMWU MPaBOBbIMU akTamu Poccuiickol
dbepepauyunu;

X) 0TKa3 opraHa, npeoCcTaBNAoLLErO rocyAapCTBEHHYH YCNYry, ero 40/HKHOCTHOro
aiua B Ucnpas/ieHMU OONYLWEHHbIX ornevyaTtok M ownboK B Bbl4aHHbIX B pesysibTaTe
npefocTaB/ieHMst  FOCYLApPCTBEHHOW  yCcnyrm  AOKYMeHTax  Mbo  HapylleHue
YCTaHOB/IEHHOIO CPOKa Takux NCnpasBieHWni.

12. B opraHax, npefocTaBnsAlWUX rOCYyfapCTBEHHbIE YCNYrK, ONpenenstTcs
YNO/IHOMOYEHHbIE Ha  pacCMOTpeHue Xanob  [O/DKHOCTHble  /ijua,  KoTopble
obecrneunsarT:

a) NpueM N paccMoTpeHne Xanob B COOTBETCTBUMU C TPEOOBAHMSIMU HaCTOSLLMX
Mpaswun;

6) HanpaBfieHne >anob B YMNO/IHOMOYEHHbIW Ha WX PacCMOTPEHME OpraH
B COOTBETCTBUU C MYHKTOM 9 HacToALux MNpaswun.

13. B cniydyae ycTaHOB/EHUA B X04€ WX MO pe3y/ibTataMm pacCMOTPeHUs Xasoobl
NMPpU3HaKoB CcoOCTaBa aAMWHUCTPATMBHOIO NpaBOHapyLleHus, npeayCcMOTPEHHOro



ctatben 5.63 Kogekca Poccuiickoi Pepepauunn 06 aAMUHUCTPATUBHbBIX
npaBoOHapyLUEeHNAX, WX MNPU3HaKOB CcOCTaBa MPECTYMN/eHUs [LO/DKHOCTHOe /Nmuo,
YMNO/IHOMOYEHHOE Ha  paccMOTpeHue xasiob, He3aMea/MTeNlbHO  HanpasiseT
COOTBETCTBYIOLLME MaTepuasibl B OpraHbl NpoKypaTypbl.

14. OpraHbl, NpefocTaBAfloLWMe rocyaapcTBeHHbIe YCyrn, obecneynBaror:

a) OCHalleHne MecCT npuema xasoo;

6) nHthopMupoBaHne 3asaBuUTesNIEn 0 NopsaKe 06XasioBaHUA peLleHnid N OeiCTBUI
(bespgelicTBMA) opraHoB, NPefoCcTaBAAOLWMX roCyAapCTBEHHbIE YCNYTU, NX AO/HKHOCTHbIX
iy, o dpefepasibHbIX FOCYAAPCTBEHHbIX CRyXalmx MnocpencTBoM pasMeLleHuns
NHpopMaLMM Ha CTeHfax B MecTax npefocTaB/IeHUs rocyfapCTBEHHbIX YC/yr, Ha KX
ohrumanbHbIX calitax, Ha EguHom nopTtane;

B) KOHCY/NbTUPOBaHME 3asBUTENEN O nopsake 06XXanoBaHUA peLleHnii n AenCTBUin
(6e3peincTeuns) opraHoB, NPeLOCTaBNAOWMNX rOCYAAPCTBEHHbIE YC/YTN, UX AO/HKHOCTHBIX
nmy, Nnbo doefiepasibHbIX FOCYAAPCTBEHHbIX CriyXawmx, B TOM 4ucsie Nno TesiedpoHy,
3/1EKTPOHHOI MoYTe, NPU JIMYHOM NpUeMe;

r) 3aK/il04eHne cornaweHnin o B3auMMOAENCTBMM B 4acTuM  OCYLLECTBNEHUA
MHOTOPYHKLMOHA/IbHBIMU LleHTpaMu nprema Xanob 1 Bblgayun 3aaBUTensam pesysibTaTos
paccMOTpeHus Xasoob;

) hopmupoBaHme 1 npefcTaB/ieHMe eXeKBapTas/lbHO B BbIWECTOALWMNIA opraH
OTYETHOCTU O MNOJIYYEHHbIX U PACCMOTPEHHbIX Xasiobax (B TOM 4MC/e O KOMmMyecTse
y,0BNETBOPEHHbIX N HEYA0BNETBOPEHHLIX Xas00).

15. )Kano6a, nocTtynuBwasa B YMNO/IHOMOYEHHbIA Ha €e pPacCMOTPEHMEe OpraH,
NOANIEXUT perncTpaunmn He nosgHee crepyrowlero paboyvero AHA Co gHA ee NOCTYNEHUS.
XKanoba paccmaTtpuBaeTcs B TedeHue 15 paboumx gHeil co gHA ee perucrTpauun, ecnu
6o/iee  KOpPOTKME CPOKM PaCCMOTPEHMA Xaslobbl He YCTAHOB/IEHbI  OpraHom,
YNO/IHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae obxanoBaHuA OTKasa opraHa, nNpefocTaBfsAOLWEro rocyaapCTBEHHYIO
yCnyry, ero AO/HKHOCTHOrO /inua B npremMe AOKYMEHTOB Yy 3asABUTesA b0 B ucnpasneHumn
[ONYLLEHHbIX OMeYyaTok 1 oWnboK UM B cnyyae 06xasioBaHUsA 3aABUTENIEM HapYLLEHWS
YCTAHOB/IEHHOIO CpPoOKa TakmX WCNpaBfeHUin xanoba paccmaTpuBaeTcs B TeyeHue 5
pabounx fHeln Co fHA ee permcrTpaunn.

16. Mo pe3ynbTtaraMm pacCMOTPEHUs >Kaslobbl B COOTBETCTBUMM C 4YacTblo 7
cTtartbn 11.2 dbepepasnibHOro 3aKkoHa "O6 opraHmnsauumu npepocTas/ieHns
roCcy4apCTBEHHbIX U MyHUUMNANbHbLIX YCyr" yNnosIHOMOYEHHbIA Ha ee pacCMOTpeHue
opraH nNpUHUMaeT pelleHne 06 Yy[O0BMEeTBOPEHUN >xanobbl NMO60 06 OTkase B ee
y[0BNETBOPEHUN. YKa3aHHOe pelleHne npuHuMaeTcs B opMe akta YrnosIHOMOYEHHOro
Ha ee paccMOTpeHue opraHa.

Mpy yaoOBNETBOPEHUN Xasobbl YNOSTHOMOYEHHbLI Ha ee pacCMOTpPeHWe opraH
NPMHMMaEeT McyeprnbiBaloLme Mepbl N0 YCTPAHEHUIO BbISIBMIEHHbIX HapyLleHWid, B TOM
ynucne No Bblgadve 3asABUTENIO pesysbTaTa roCyfapCTBEHHOW ycnyru, He no3gHee 5
pabounx p[Hel CO [OHA TMPUHATMA  pelleHns, ecniM  WMHOe He  YCTaHOBJIEHO
3aKoHogaTesIbcTBOM Poccuiickoin depepauymn.

17. OTBET No pe3ynbTaTtaM pacCMOTPEHUS Xano0bl HaNpaBNAeTCA 3adBUTESIO0 He
nosgHee 4HS, CefyoLero 3a AHeM MPUHATUA peLLeHmns, B MMCbMeHHON hopme. B ciyvae
ecnun xanoba Oblla HanpaBsieHa CNoCOO0M, yKaszaHHbIM B MOAMNyHKTe "B" MyHKTa 6
HacToAwmx [paBwi, OTBET 3asABUTE/I0 Hanpas/sfAeTcsa MNOCPeACTBOM  CUCTEMbI



AocyaebHoro obxanoBaHus.

18. B oTBeTE MO pe3ynbraram pacCMOTPEHUS Xao6bl yka3blBatoTCA:

a) HaMeHoBaHMe opraHa, npeaoCcTaBNAKOWEro [OCYAapCTBEHHYIO  YCMyry,
pacCcMOTPEBLLETNO Xasnoby, AO/MKHOCTb, ddaMuivg, UMs, OTY4eCTBO (MpW Han4vmn) ero
[OJDKHOCTHOIO LA, NPUHABLLIETO peLleHne no xasobe;

6) HOMep, faTta, MecTo NPUHATUA pPeLLEeHUs, BKIOYast cBedeHnss 0 LO/HKHOCTHOM
nvue, pewweHne nnu genctene (6esgenctemne) KOToporo obxanyercs;

B) hamunnd, uMs, oT4ecTBO (NPU Ha/TMYNK) UM HAMMEHOBaHNe 3asBUTEeNS;

) OCHOBaHWs ANA NPUHATUSA peLleHuns no xanobe;

[) NPUHATOE No Xasiobe peLueHne;

€) B C/yyae, ecnvM Xanoba npusHaHa O0O6OCHOBAHHOW, - CPOKM YCTpaHeHus
BbISB/IEHHbIX ~HapyleHWi, B TOM 4uUCMe CPOK npefocTaB/eHUs  pesy/bTara
rocyapCTBEHHOWN yCNyru;

X) cBefEeHNA 0 nopsiake 06XanoBaHUA NPUHATOTO MO Xanobe peLueHuns.

19. OtBeT nNo  pe3ynbTatamM  pPacCMOTPEHUs  Xanobbl  nognucbiBaeTcs
YNO/IHOMOYEHHbIM Ha pPacCMOTPeHue Xanobbl AO/DKHOCTHbIM  JIMLOM  OpraHa,
npefocTaB/IALWLEro rocy4apCTBeHHbIE YCNyrn.

Mo XenaHuio 3asBUTEsIA OTBET MO pe3y/ibTataM PacCMOTPEHUSA Xaslobbl MOXET
ObITb NpeACcTaB/IeH He NO34Hee AHSA, C/IeAyoLero 3a AHeM NPUHATUSA peLlleHus, B oopme
3/1IEKTPOHHOTO [0KYMEHTa, MOAMUCAHHOI0 3/1eKTPOHHOW MNOAMUCHLIO YNOSTHOMOYEHHOrO
Ha paccMoTpeHne >Kasiobbl [O/MKHOCTHOrO vua W (UWanM)  YNnosIHOMOYEHHOrO Ha
paccMOTpeHue >kanobbl opraHa, BWA KOTOPOA YCTAHOB/IEH 3aKoHO4ATeNIbCTBOM
Poccuiickoin ®epepaunn.

20. YNONIHOMOYEHHbI ~ Ha  paccMOTpeHue  Xanobbl  opraH  OTkasblBaeT
B Y[,0B/IETBOPEHUN Xas100bl B CefyroLmnx cryyasnx:

a) Hannune BCTYNUBLLETO B 3aKOHHYIO CUJ/1y peLleHns cyaa, apoutpaxHoro cyaa no
Xanobe o0 TOM Xe npegMeTe 1 Mo TEM e OCHOBaHUAM;

6) nogayva Xasiobbl NMLOM, NOSTHOMOYMA KOTOPOro He NoATBEPXAEHbI B MOPSAKe,
yCTaHOB/IEHHOM 3aKoHOAATENbCTBOM Poccuiickon degepauunu;

B) H/IMYME peleHna no kanobe, TMPUHATOIO paHee B COOTBETCTBUM C
TpeboBaHMAMN HacToAWwMX [MpaBu/l B OTHOLEHUM TOTrO Xe 3asaBUTENA U Mo TOMY Xe
npegmeTy Xasobbl.

21. YNONIHOMOYEHHBbIN Ha paccMOTpeHMe Xanobbl opraH BnpaBe OCTaBUTb Xasioby
6e3 oTBeTa B CliefyoLWmnx cnyyasx:

a) Hamue B Xasiobe HeueH3YpPHbIX SIMB0 OCKOPOUTENbHBLIX BbipaXeHU, Yrpos
XW3HW, 300POBbI0 N UMYLLECTBY AO/DKHOCTHOIO /LA, a Takxke Y1IeHOB ero cemMbi;

6) OTCyTCTBME BO3MOXHOCTM MpOoYMTaTb Kakyk-ImMb6o 4YacTb TekcTa >asobbl,
dhamumnnio, MA, 0TYECTBO (NPU HANU4YMK) 1 (M) NOYTOBLIV afpec 3asiBUTESSA, yKa3aHHble
B Xasobe.



